Logon and Logout Procedures of CSD Remote Access System

. Logon

The logon procedure varies with browsers, please follows (1) if using Internet Explorer and
(2) if using other browsers such as Chrome and Edge. The subsequent steps (3) to (5) will
be the same regardless of browsers.

1. Using Internet Explorer

a. Enter https://access.csd.gov.hk, you might see the host checker components are
loading (Screen 1):
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Loading Components...
Please wait. This may take several minutes.

® Host Checker

If an error prevents a component from loading properly, you can click here to continue. Mot all functionality may be available.

Screen 1

b. When the following dialog box (Screen 2) prompted for permission to change
your device, click “Yes”.

ERERFER X

TEETB I App BEMWEE?

m [1]PulseSetupClient[1].cab

B EaEeI81TH: Pulse Secure, LLC
EERE: AR EE T

ETEZFAER

B | § |

Screen 2

Note: You need to have the administrative privileges to install this plug-in



https://access.csd.gov.hk/

c. When the device checking feature is enabled for the first time, the following
message box (Screen 3) would be shown which asked if you want to download,
install and/or execute the software. Choose “Always”

Setup Control - Warning X

Do you want to download, install, and-/or execute software from the
following server?
Product Name: Host Checker

Software Name: dsHostCheckerSetup.exe

Server Name: access.csd.gov.hk

Screen 3

The software “dsHostCheckerSetup.exe” would be installed automatically on your
desktop / notebook.

d. The installation of software required for device checking is completed and you
might enter your user name and password to login as usual.
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User name B5 : If you are NOT authorised to use the system, please close the browser immediately.

Bxiy  SEEEIEE -
Password Z :

Please use Internet Explorer 11 or above in order to enjoy the smooth operation of the system.
#EHInternet Explorer 11 LI EEF iR 5E8IEEE -

For technical support, please call the e-Admin. Unit, CSD HQ, at 2582 2097.
MB|EMEE  FFESNEFTEUE (T : 2582 2097)

Please click here to download the login and logout procedures.
EEETEAABARBEES -

If you forget your password, please click here to download the new password request form.
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2. Using Google Chrome / FireFox / Edge

a.  Enter https://access.csd.gov.hk/, you might see the host checker components are
loading (Screen 4):
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Loading Components...
Please wait. This may take several minutes.
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If an error prevents a component from loading properly, you can click here to continue. Not all functionality may be available.

Screen 4

b. If the application launcher (for device checking) is not installed, you might see
the below message asking you to download it (Screen 5). Click “Download”:
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It appears that the application launcher is not installed. Download now to
proceed.

Or, if you still believe that the application launcher is already installed, you can Try Again to find it.

Screen 5
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C. After downloading the software “PulseSecureAppLauncher.msi”, click to runit
(Screen 6)
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After the application launcher has completed downloading, follow these
installation steps.
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Screen 6

d. Youwould see a message indicate the Pulse Application Launcher has been
installed successfully (Screen 7)

W Pulse Application Launcher

\'_ol Pulse Application Launcher has been installed successfully.

Screen 7

e. Click the “HERE” link to proceed (Screen 8):
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After the application launcher has completed downloading, follow these
installation steps.
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Click “Run”

Once you have completed the above steps, click|HERE fo continue with the launch.
We recommend selecting "remember" and "always" during the installation process.

Screen 8




f. The device checking component would be loaded again. When asking to open
Pulse Secure Application Launcher, tick the checkbox “Always allow
access.csd.gov.hk to open links of this type in the associated app”, then click

“Open Pulse Secure Application Launcher” (Screen 9):
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Screen 9

g. The installation of software required for device checking is completed and you

might enter your user name and password to login as usual.

After the successful login, the system will then ask a question about your personal
information for re-authentication of your identity (Screen 10). To safeguard the
system security, your account will be temporarily suspended for 24 hours if you
cannot provide the correct answer for five times. Your account will resume

automatically after the 24-hour suspension.
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Re-Authentication HExmES 5%

(Please scroll down to read the notice and continue. FFF TR EAE RS TRES)

Important Notice

1derstood this notice before proceeding with th
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Continue Login Process / $E& A KT

Please provide your personal information as required below for further verification of your identity:

FRL T ER  HERGE—SEN S

Year of Joining Government A BB RFEYERS '

No. of attempt Ba&AZE: 0

Screen 10




4. A service menu (Screen 11) will appear upon your successful re-authentication. You
can click the following links to use the services provided by RAS:

1. CSD intranet website

2. e-Mail (Please access this service through another platform with two-factor
authentication)

Departmental Portal

4. Web-based Training Kit for Accessibility Programme

w
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e welcome to*CSD\Remote Access System.
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The following services are available

YRE]EBETSURRTS :

(provides various duty-related |nformat|on RHEERZEN)

2. e-Mail EE
Please access this service through another platform with two-factor authentication.
EEREETETEERIRE -

(provides access to epa_rtmental portal applications
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e -based Training Klt for ACCQSSIbIIIty Programme =

(prowdes services of e- Instltute In-service Training, Personal Learning Portfolio, etc.
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Screen 11

computer screen to jump back to the service menu (Screen 11). If the short-cut buttons
4

block your view or access to an application, you may click the button > to

5. Where necessary, you can click the short-cut button on the right hand-side of

move them to the left hand-side of the screen




11. Logout

1. To log out RAS, please press the short-cut button
(Screen 12) will appear.

The logout screen
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Your session has ended. For increased security, please close your browser,

Click here to logon again sEIERIESEERHE A

Screen 12




