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Cases of Grievance Related to Prisonersand Public Handled by

Complaints Investigation Unit (CIU) in 2007 and 2008

2007 2008
FFAAER - FR-EE2 2R R ANEEEEL M 158 162
2o R A LT g R B e
Cases of grievance related to prisoners and public received
by CIU in 2007 and 2008
BRFEFLAEE-FF-EZZF R~ EPFEA 167 168
Wl PFAREB RPN E 2R AL TN SRR R
BE(e W ERYAREDBE)
Total ClU cases related to prisoners and public endorsed
by Correctional Services Department Complaints
Committee (CSDCC) in 2007 and 2008
(Including cases brought forward from last year)
(i) S20 B REp 84 109
Cases after full investigation
- BELTRPEY CTERZR2ET L THPY 3 3
RIE IS B AT (3.6%) (2.8%)
- With" Substantiated |, " Not Fully Substantiated ; and
" Substantiated Other Than Reported | findings and
therelated ratio
- B%GF TREARE, 2 TEIRE, 2 G OMS 29 16
- With" False jand " False and Malicious findingsand) (34.50) (14.7%)
therelated ratio
- BEL I REH 2 GHF 16 22
- With " Faultless | findings and the related ratio (19%) (20.2%)
- BRL TAREY 2 M 0 2
- With " Not Proven , findings and the related ratio (0%) (1.8%)
- B%ETERZEY EG M-S 36 66
] I . . .
With " Unsubstantiated ; findings and the related ratio (42.9%) (60.6%)




[fi&% Appendix 17

2007 2008
(i) 54 HH h B R 83 59
Cases after preliminary investigation
- REL THLIRE M 60 44
- With " Curtailed , findings and the related ratio (72.3%) | (74.6%)
S-S A Y EH RN . 10
- With " Not Pursuable ; findings and the related ratio (20.5%) (16.9%)
- B% 5 THFERY 2 G OMF 6 5
- With "Withdrawn ; findings and the related ratio (7.2%) (8.5%)
BrRFPEFLA G- R -#2 -2 FF A& 50
@i (B)E F M
Results in item (B) above endorsed by CSDCC in 2007
and 2008
L S
Recommendation for service improvement 14 15
- R PR RN R B ) 1
Disciplinary proceedings instituted against inmate
- ra"%—?i’/\ ﬁ‘{:% :‘i;%'g)”":r‘ 8 15
Advice given to staff
B FR-EECFRNERVDRRLERTAS Ay 0 1 132
R E XN 2
Total non-complaint cases handled and resolved by CIU in
2007 and 2008 in accordance with the laid down
procedures
WERFALER A AR X 52 51
Cases awaiting completion of investigation by ClU

Notes: Individual figures may not add up to the total due to rounding.




