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BFAAEL-FR ARI-FFA B AFZ SRR LB NPBRR
Cases of Grievance Related to Persons in Custody and Public Handled by
Complaints Investigation Unit (CIU) in 2008 to 2009

2008 2009
FFA A ERED AT S RA L ED AR R R Rk 162 171
Cases of grievance related to people in custody and public
received by CIU
ERFHEFL R EM BB LN BN E AR SR 168 166
AL el Bl (f45 ) ER A AR BaB
%)
Total CIU cases related to people in custody and public
endorsed by Correctional Services Department Complaints
Committee (CSDCC) (Including cases brought forward from
last year)
() 25 hip%Hp 109 122
- Cases after full investigation
SRR : TP RR 2 ML 1 2
With " Substantiated ; finding and the related ratio (0.9%) (1.6%)
SRR TEExamY  AiMeI 1 0
- With " Not Fully Substantiated ; finding and the related (0.9%) (0%)
ratio
CoB%E TmF TN, 2 G M 1 2
- With" Substantiated Other Than Reported ,finding and the | (0.9%) (1.6%)
related ratio
S OBR L TAE,Z4 MG 15 16
With " False ; finding and the related ratio (13.8%) (13.1%)
- RELZTREBEZER ) ZFHF 1 0
- With T False and Malicious ; finding and the related ratio (0.9%) (0%)
- BERL THEEE 2 M 22 30
With " Faultless ; finding and the related ratio (20.2%) (24.6%)
- BERETARET 23 M X 2 1
With " Not Proven ; finding and the related ratio (1.8%) (0.8%)
L B TEERY M 66 71
With ™ Unsubstantiated ; finding and the related ratio (60.6%) (58.2%)
(i) ‘5ie % 3 & hip % B p 59 44
Cases after preliminary investigation
- RELZTHRIAR 2 HF 24 26
With ™ Curtailed ; finding and the related ratio (74.6%) (59.1%)
S B%L TEAGER | R4 M 10 17
With " Not Pursuable ; finding and the related ratio (16.9%) (38.6%)
SRR TRew, g M 5 1
With ™ Withdrawn | finding and the related ratio (8.5%) (2.3%)




2008 2009

C.ERFHFLA G ELE EB)H ey g%k 31 23

Results in item (B) above endorsed by CSDCC

- ZFHrl & 15 13
Recommendation for service improvement

- P alALEREEAR 1 0
Disciplinary action instituted against people in custody

- PERARSA ALV EEREEER 15 10
Advice given to / disciplinary action instituted against
staff

D.|- SHKFHEFLAEFPORIBS 10 2
Cases re-examined by CSDCC

- SERF R R ASLa) R 0 0
Appeal cases dealt with by the Commissioner of
Correctional Services

E. | SH FA L RAITARE JL2 53/d Tk o p (7% 132 200

AP R B R

Total enquiry/ non-reportable complaint cases* handled by

CIU in accordance with the laid down procedures

*A non-reportable complaint is about the general treatment, service or operational matter which is of minor
nature and justified for immediate enquiry or resolution by the institutional management or other relevant
authorities other than the CIU.

Notes : Individual figures may not add up to the total due to rounding.
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