
Examination of Estimates of Expenditure 2021-22 Reply Serial No. 

SB162 
CONTROLLING  OFFICER’S  REPLY 

(Question Serial No. 0770) 

Head: (30) Correctional Services Department

Subhead (No. & title): (000) Operational expenses

Programme: (1) Prison Management (2) Re-integration

Controlling Officer: Commissioner of Correctional Services (WOO Ying-ming) 

Director of Bureau: Secretary for Security 

Question: 

Please list the numbers of complaint cases received from persons in custody and entailing 

comprehensive investigation by the Complaints Investigation Unit (CIU) in the past 3 years. 

Please list the numbers of complaint cases received from discharged persons and entailing 

comprehensive investigation by CIU in the past 3 years. 

Asked by: Hon CHENG Chung-tai (LegCo internal reference no.: 67) 

Reply: 

The numbers of complaint cases received from persons in custody (PICs) and discharged 

persons entailing comprehensive investigation by the Complaints Investigation Unit (CIU) in 

the past 3 years are tabulated as follows: 

Cases entailing 

comprehensive investigation 

by CIU   

2018 

(Number 

of cases) 

2019 

(Number 

of cases) 

2020 

(Number 

of cases) 

Complaints lodged by PICs 58 81 166 

Complaints lodged by 

discharged persons  
14 7 5 

- End -




