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1.1. 帳號註冊（㇐般用戶登記）

Account Registration (Normal Account Registration)
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1.1.1. 確認暸解本服務的條件和細則

Understand Service Terms and Conditions
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輸入個人資料及驗證碼

Input personal data and CAPTCHA
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1.1.2. 核對所輸入的資料及提交登記

Review Input Data and Submission
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1.1.3. 登記完成並等待批核

Complete Registration and Pending for Approval
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申請參考編號
Application reference number



1.2. 帳號註冊（智方便流動應用程式）

Account Registration (iAM Smart App)
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登入智方便流動應用程式

Login iAM Smart App
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搜尋 “公事探訪電子預約服務”

Search “Official Visit e-Booking 
Service”
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確認暸解本服務的條件和細則

Understand service terms and 
conditions
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輸入個人資料

Input personal data

CHAN, TAI MAN
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輸入個人資料及驗證碼

Input personal data and CAPTCHA



核對所輸入的資料

Review input data
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Chan Tai Man

A123456(3)
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完成登記及帳號認證

Complete registration and account 
verification

確認郵件將發送到電子郵箱

Confirmation email will be sent to 
the registered email address
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2. 帳號登入

Account Login



25

1



26

32



27

4
5

一次性密碼會發送至你登記的電子郵箱

One-Time Password (OTP) will be sent to your registered email address.

officialvisitor_2026@gmail.com
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3.1. 進行公事探訪預約程序

Start Official Visit Booking
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3.2. 選擇院所

Select Institution
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3.3. 選擇探訪日期及時段

Select Visit Date and Time Slot
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3.4. 輸入在囚人士及探訪資料

Input PIC and booking information
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3.5. 核對所輸入的資料及提交預約

Review Input Data and Submission
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3.6. 預約完成

Complete Booking
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預約參考編號
Booking reference number



3.7. 管理公事探訪預約

Maintain Applied Official Visit Booking
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已申請之預約
Applied Booking



3.7.1. 修改預約

Modify Booking
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3.7.2. 取消預約

Cancel Booking
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已取消之預約
Cancelled Booking



4. 刪除帳戶

Account Deletion
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End
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